New Customers

TruckDown.

Connects Businesses

Service Request System

A simple way to receive requests, connect with fleets, and deliver service efficiently!
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You will be notified whenever a new request is
sent through TruckDown.

Quickly acknowledge the request to confirm you
have received it.

This opens up direct two-way messaging with the
fleet for clarification.

Use the built-in messaging to ask questions,

share images, and set clear expectations on
scope of work, estimated costs, and timeframe for
response and repair.

Once the fleet is satisfied with the details, they
approve the request.

This signals that you’re authorized to proceed
with the work.

After approval, you complete the work..
When the work is complete, you mark the request as
completed in TruckDown.

The fleet then reviews the service and closes the
request on their end.
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